
Wollaton Park Medical Centre 
PPG Meeting 7 February 2022 by Zoom 

 
Present:      Ann, Christine, David, John, Julie, Malcolm, Mary, Miriam, Stuart, Sue, Wendy, Yesmean; Claire Glover.  
Apologies   None. 

NOTES 

Agenda Item Summary of Discussion and Actions  Responsibility 

Welcome  Yesmean reported the death of Brenda and thanked Helen and Rosie, who have stepped down 
from the PPG, for their contributions over the years.   

 

Practice 
update  

The recent capacity issues at the practice have been particularly challenging and are likely to 
continue so in the forthcoming weeks. Dr McVicar was on extended sick leave, Dr Hicking was 
recuperating from an operation and Dr Silcock was away until April. Among the remaining staff 
two nurses and seven support staff had been isolating. Though there had been no applicants for 
the vacant GP post, a mental health nurse and a pharmacy technician had been appointed. 
 
The group discussed how patients could be made aware of the current limitations to the service 
and the delays patients could face in accessing GPs in order to manage expectations and 
mitigate against the unacceptable interactions from a small minority of patients, with the staff.  
 
Members floated a range of idea’s, including: 

• Members sharing the reasons for delays amongst their networks, but recognised they 
could make contact with only a tiny percentage of the patient list.  

• Email patients: Claire explained that although email addresses were available for many 
patients, the process for bulk mailings was extremely time-consuming. 

• An explanation of the situation on the answerphone message was discussed and also 
whether there was a need now for the rather complicated statements about the 
pandemic. Claire explained that the message could no longer be amended in house and 
again making changes was laborious and slow.  

 
 
 
 
 
 
 
 
 
 
 
All as occasion 
arose 

Any other 
business 

The group was anxious to explore ways in which it could support the practice and would 
welcome information on the views and ideas of other PPGs. 
 
Yesmean was enthusiastically endorsed to continue as chair, but she appealed for expressions 
of interest to fill the vacant vice chair position. All members were asked to consider get in touch 
with Yesmean 

 
 
 
 
All 



Future topics Social prescribing: a further meeting with Charlotte would be welcome.  
Let's Talk – Wellbeing was also proposed. 

 

Meeting dates 
in 2022 

The customary Monday meeting pattern was not convenient for everyone and the group 
explored ways in which dates might be adapted to suit those with  a clash of commitments. 
Alternating Mondays with Tuesdays or Thursdays might be helpful. Yesmean would look into this 
and circulate possible dates. It was hoped that face-to-face meetings might be realistic in future. 

Yesmean, Claire 
[Circulated 
herewith, new 
dates and a 
blended approach 
to meetings.] 

Date and Time 
of next 
meeting 

 
Thursday 24th March 2pm 
 
In person and via Zoom 
 

Room booked at 
the practice + 
Zoom link to be 
circulated  

 


