
17 September 2018 
Present: Brenda, Mary, Malcolm, Rosie, and Helen - Apologies: Yesmean, David, Miriam, Dr Parker 
 

NOTES 

Agenda Item Summary of Discussion and Actions  Responsibility 

Welcome  Brenda took the chair in the unavoidable absence of Yesmean Chair 

Practice 
update  

Claire Glover reported in detail on: 

 Parking. The use of the carpark by drivers other than patients continued to cause 
problems, including unsupervised straying children. An approach to the school had not 
produced any solution. Since there seemed to be no sanctions that could be applied to 
the culprits, it was agreed that a 'polite notice' should be prominently displayed to draw 
attention to the problem and deflect at least some drivers.  

 Leaving the car park. The no-left-turn ban on leaving the site was broadly observed, but 
an observant neighbour (and others) had drawn attention to the significant number of 
drivers who did in fact turn right by using the incoming lane. Apart from risking collisions 
with incoming traffic it was also distracting for eastbound traffic in Harrow Road generally., 
especially at the times of day when the road was intensely congested with cars and 
straying children. Again there was no simple solution, though people should be made 
aware of the potential dangers. It might be worth contacting the police community support 
officers. 

 Flu Clinics. There were four different flu jabs this year, two different ones for children, one 
for over-65s and one for those with specific conditions like diabetes. There was some 
delay in delivery, but two sessions had been set aside: Saturdays 29 September and 13 
October between 9.00 and 10.30. It was confirmed that home visits could be arranged for 
patients unable to travel to the surgery. 

 Pharmacy. Claire and other WPMC staff had met representatives of Well and spelt out the 
numerous issues of concern. A monthly meeting to resolve problems as they arose was 
planned. In addition, on returning from sick leave the pharmacy manager would attend 
PPG meetings regularly. 

 Staffing. Two new apprentice receptionists had been appointed and were each proving 
very capable. It was hoped that when they were qualified it would be possible to find 
permanent appointments for them.  

 
 
 
 
 

 
 
 
 
 
 

PPG Business  The meeting on 17 December might be an opportunity to promote PPG with a Christmas 
presence in reception (to be discussed on 5 November). 

 
 
 



 
 
 
 

AOB None   

Next meeting 5 November 2018 at 2pm -  Wollaton Park Medical Centre  
 


